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DETAILED ACTION 
Status of Claims 

Claims 25-26 and 62-63 have been cancelled. Claims 1 and 50 have been amended. 
Claims 1-24 and 27-61 remain pending and are again presented for examination. 



Continued Examination Under 37 CFR LI 14 

1 . A request for continued examination under 37 CFR 1.114, including the fee set forth in 
37 CFR 1.17(e), was filed in this application after final rejection. Since this application is 
eligible for continued examination under 37 CFR 1.114, and the fee set forth in 37 CFR 1.17(e) 
has been timely paid, the finality of the previous Office action has been withdrawn pursuant to 
37 CFR 1.114. Applicant's submission filed on 17 July 2006 has been entered. 



Response to Arguments 
2. Applicant's arguments with respect to claims 1-24 and 27-61 have been considered but 
are moot in view of the new ground(s) of rejection. 



Claim Objections 

3. Claim 1 is objected to because of the following informalities: The Examiner assumes "a 
three-tiered data structured" to be "a three-tier data structure". Appropriate correction is 
required. 

4. Claim 23 is objected to because of the following informalities: Claim 23 appears that is 
should depend from claim 18. However, if Applicant intended claim 23 to depend from claim 
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24, Applicant is reminded of that the numbering of claims should be in accordance with 37 CFR 
1.126 which requires the original numbering of the claims to be preserved throughout the 
prosecution. When claims are canceled, the remaining claims must not be renumbered. When 
new claims are presented, they must be numbered consecutively beginning with the number next 
following the highest numbered claims previously presented (whether entered or not). 
Therefore, claim 24 should depend from claim 23. Appropriate correction is required. 

5. Claims 1 and 50 are objected to because of the following informalities: The Applicant is 
reminded the text of any deleted matter must be shown by strike-through except that double 
brackets placed before and after the deleted characters may be used to show deletion of five or 
fewer consecutive characters. Appropriate correction is required. 

Claim Rejections - 35 USC § 112 

6. The following is a quotation of the first paragraph of 35 U.S.C. 1 12: 

The specification shall contain a written description of the invention, and of the manner and process of making 
and using it, in such full, clear, concise, and exact terms as to enable any person skilled in the art to which it 
pertains, or with which it is most nearly connected, to make and use the same and shall set forth the best mode 
contemplated by the inventor of carrying out his invention. 

7. Claims 1 and 50 have been rejected under 35 U.S.C. 1 12, first paragraph, as failing to 
comply with the written description requirement. The claim(s) contains subject matter which 
was not described in the specification in such a way as to reasonably convey to one skilled in the 
relevant art that the inventor(s), at the time the application was filed, had possession of the 
claimed invention. Applicant's amendment to the above claims recites a: "three-tier data 
structure...". However, the Applicant's specification describes: "a three detail level 
inventory... (page 9 of specification)." The newly added matter is therefore not supported by the 
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specification. The Applicant is required to either cancel or amend the newly added matter from 
the indicated claims. 

8. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly claiming the 
subject matter which the applicant regards as his invention. 

9. Claim 1 is rejected under 35 U.S.C. 1 12, second paragraph, as being indefinite for failing 
to particularly point out and distinctly claim the subject matter which applicant regards as the 
invention. 

As per Claim 1 , the claim recites the limitation "the matching inventory data" in lines 7- 
8. There is insufficient antecedent basis for this limitation in the claim. 

Claim Rejections - 35 USC § 103 

10. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

1 1 . Claims 1, 24, 27, 36, 42, 45-50 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Acebo et al., U.S. Patent 6,023,679. 

As per Claims 1, 42 and 50 , Acebo et al. discloses a method for processing reservation 
requests for one or more inventory items, the method comprising: 

obtaining a user request for reservation of at least inventory item (C. 8, lines 63-67); 
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- obtaining inventory data corresponding to the one or more inventory items and 
matching the user request for reservation (C. 4, lines 54-60); 

- wherein the reservation transaction records (travel transaction) include data 
associated with one or more reservation requests (C. 5, lines 4-21); 

- wherein one or more reservation items records (PNR) correspond to the reservation 
transaction records and identify a set of inventory items associated with the specific 
reservation request (C. 5, lines 4-21); 

wherein one or more reservation inventory records (IMR) correspond to the 
reservation items records and include data associated with reservation requests for 
inventory items identified in the reservation items records (C. 5, lines 4-40); 

- processing the reservation transaction records, reservation items records, and 
reservation inventory records (C. 5, lines 4-21); 

- transmitting results of the processing transaction records, reservation items records, 
reservation items records, and reservation inventory records (C. 5, lines 20-21). 

Acebo et al. fails to explicitly disclose generating/obtaining a three-tiered data structure defined 
by reservation transaction records, reservation items records, and reservation inventory records 
corresponding to the matching inventory data. However, Acebo et al. discloses storing booked 
travel itinerary reservation information, including at least two travel transactions, generated by a 
CRS for subsequent processing in a locally operated computer system. The method includes the 
steps of accessing the booked travel itinerary reservation information from the CRS, identifying 
characteristics common (uncommon) to all the travel transactions, storing the common 
(uncommon) characteristics in a common (detail) table in the locally operated computer system, 
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and linking the detail tables to the common table by a linking field (C. 4, lines 40-50, C. 6, lines 
13-29). Therefore, it would have been obvious to one of ordinary skill in the art at the time of 
applicant's invention to modify the method of Acebo et al. and include generating data tables 
defined by travel data associated by identification records, because it allows a variety of travel 
data associated with a passenger to be linked within a database to allow for efficient data 
retrieval. 

As per Claims 24, 36 and 45 , Acebo et al. discloses wherein the inventory items are 
travel-based goods and services and wherein the reservation request is a travel-based reservation 
request (C. 6, lines 30-40, C. 8, lines 63-67). 

As per Claim 27 , Acebo et al. discloses a system comprising: 

- at least one client computer operable to generate a request for reservation of at least 
one inventory item (C. 8, lines 63-67); and 
Acebo et al. fails to explicitly disclose a travel server for storing inventory data corresponding to 
the one or more inventory items, the travel server operable to obtain the reservation request from 
the client computer; wherein the travel server generates and processes at least one reservation 
transaction record, one or more reservation items records, and one or more reservation inventory 
records corresponding to a new reservation request and the inventory data. However, Acebo et 
al. discloses software installed on the remote CRS host computer which allows the user to 
communicate with CRS in order to execute a request for a proposed itinerary, book a reservation 
for a traveler, and automatically store that information in a travel information (C. 5, lines 4-21, 
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C. 8, lines 56-67). Therefore, it would have been obvious to one of ordinary skill in the art at the 
time of applicant's invention to modify the system of Acebo et al. and include a computerized 
reservation system, because it provides the user with information on the availability of 
commercial airline flights, ground transportation, and lodging and allows the agent to book 
reservations from the CRS (C. 1, lines 24-29). 

Furthermore, claims directed to an apparatus must be distinguished from the prior art in 
terms of structure rather than function, In re Danly, 263 F.2d 844, 847, 120 USPQ 528, 531 
(CCPA 1959). A claim containing a "recitation with respect to the manner in which a claimed 
apparatus is intended to be employed does not differentiate the claimed apparatus from a prior art 
apparatus" if the prior art apparatus teaches all the structural limitations of the claim. Ex parte 
Masham, 2 USPQ2d 1647 (Bd Pat. App & Inter. 1987). Thus, the structural limitation of claim 
27, including a computer is disclosed by Acebo et al. as described above. Also, as described 
above, the functional limitations in claim 27 do not distinguish the claimed apparatus from the 
prior art. 

As per Claims 46-49 , Acebo et al. discloses a computer-readable medium wherein at 
least one reservation inventory component corresponds to a hotel room, an airline seat, cruise 
ship, and rental car (C. 6, lines 30-40). 

12. Claims 2-7, 11-12, 34-35 and 44 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Acebo et al, U.S. Patent No. 6,023,679 in view of Schiff et al., Pub. No. 
US2002/0082877 Al. 
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As per Claims 2-3 and 44 , Acebo fails to explicitly disclose wherein the user request for 
reservation includes a set of criteria for identifying matching inventory items. However, Acebo 
et al. discloses user travel dates, flight cost, seat assignment (Tables 2A-2C). Further, Acebo et 
al. discloses user-defined tables (see Figure 5, component 56). 

Moreover, Schiff et al. teaches returning a subset of reservations that correspond to the 
customer preferences (reservation dates, destination, etc.) (0010, 0012). Therefore, it would 
have been obvious to one of ordinary skill in the art at the time of applicant's invention to 
modify the method of Acebo et al. and include customer preferences as taught by Schiff et al., 
because it provides the user with a subset of reservations that more precisely reflects their 
reservation request. 

As per Claims 4-7 , Acebo et al. discloses a computer-readable medium wherein at least 
one reservation inventory component corresponds to a hotel room, an airline seat, cruise ship, 
and rental car (C. 6, lines 30-40). 

As per Claims 11 and 34-35 , Acebo et al. fails to disclose a method wherein processing 
the reservation transaction, reservation items, and reservation inventory records includes 
calculating a consumer price for the reservation transaction, reservation items, and reservation 
inventory records. However, Schiff et al. teaches providing the user with price information 
corresponding to their reservation request and user preferences (0015-0016, 0068). Therefore, it 
would have been obvious to one of ordinary skill in the art at the time of applicant's invention to 
modify the method of Acebo et al. and include providing the user with reservation price 
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information as taught by Schiff et al., because it provides the user with pertinent information 
regarding their reservation request. 

As per Claim 12 , Acebo et al. fails to disclose wherein processing the reservation 
transaction, reservation items, and reservation inventory records includes calculating a supplier 
cost for the reservation transaction, reservation items, and reservation inventory records. 
However, Schiff et al. teaches displaying a breakdown of the pricing information for use by the 
supplier when negotiating a booking price with the customer (0113). Therefore, it would have 
been obvious to one of ordinary skill in the art at the time of applicant's invention to modify the 
method of Acebo et al. and include providing the supplier with price information concerning the 
user's request as taught by Schiff et al., because it allows the supplier to determine their cost to 
supply the user and therefore determine a competitive price to charge the user. 

13. Claims 8-10 and 28 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Acebo et al, U.S. Patent No. 6,023,679 in view of Wiser et al., U.S. Patent No. 6,868,403 Bl. 

As per Claims 8-10 and 28 , Acebo et al. fails to disclose a method wherein the inventory 
data corresponding to one or more inventory items is represented by at least a SKU and SKU 
inventory record, and wherein obtaining inventory data includes obtaining at least a SKU and 
SKU inventory record matching the reservation request. However, Wiser et al. teaches using a 
SKU code for tracking inventory of a particular product (Col. 11, lines 6-8; Col. 16, lines 65-67; 
Col. 17, lines 1-5). Therefore, it would have been obvious to one of ordinary skill in the art at 
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the time of applicant's invention to modify the method Acebo et al. and provide the capability of 
tracking inventory using a SKU as taught by Wiser et al because it would allow the merchant to 
maintain inventory records of all their goods. 

14. Claims 13, 29 and 43 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Acebo et al, U.S. Patent No. 6,023,679 in view of Goheen, U.S. Patent No. 6,094,640. 

As per Claims 13 and 29 , Acebo et al. fails to discloses a method wherein processing the 
reservation transaction, reservation items, and reservation inventory records includes confirming 
a completion of a financial transaction corresponding to the reservation request. However, 
Goheen teaches verifying a payment for the reservation (Col. 5, lines 14-20). Therefore, it 
would have been obvious to one of ordinary skill in the art at the time of applicant's invention to 
modify the method of Acebo et al. and provide for a verification of a financial transaction as 
taught by Goheen because a merchant would want to guarantee payment for their services before 
providing those services. 

As per Claim 43 , Acebo et al. fails to disclose a computer-readable medium further 
comprising a price component associated with the reservation transaction component, the one or 
more reservation items components, and the one or more reservation inventory components, the 
price component operable to define a price adjustment associated with each component. 
However, Goheen teaches a system where changes to a reservation can be altered and payment 
for the alteration can be done (Col. 5, lines 14-20; Col. 6, lines 1 1-24). Therefore, it would have 
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been obvious to one of ordinary skill in the art at the time of applicant's invention to modify the 
system of Acebo et al. and provide a computer-readable medium that encompasses a price 
component within the reservation request as taught by Goheen. Goheen provides motivation by 
indicating the process would eliminate paper ticketing and speed up the reservation process (Col. 
6, lines 16-24). 

15. Claims 14-17 and 51 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Acebo et al, U.S. Patent No. 6,023,679 in view of Patel, U.S. Patent No. 5,953,706 and Goheen, 
U.S. Patent No. 6,094,640. 

As per Claims 14-15 and 51 , Acebo et al. discloses wherein processing the reservation 
transaction, reservation items, and reservation inventory records include: 

- placing the inventory data matching the user reservation request on hold (C. 2, lines 
1-10); 

- updating the inventory data to reflect a completed reservation request (C. 14, lines 8- 
14) 

Acebo et al. fails to disclose updating the reservation transaction, reservation items and 
reservation inventory records with the confirmation data. However, Patel teaches confirming 
and updating the status of a reservation (Col. 3, Lines 56-58). Therefore, it would have been 
obvious to one of ordinary skill in the art at the time of applicant's invention to modify the 
method of Acebo et al. and confirm the status of the reservation as taught by Patel, because the it 
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ensures that the status of the available reservations is correct when displaying to potential 
customers. 

Schiff et al. fails to disclose confirming a completion of a financial transaction 
corresponding to the reservation request. However, Goheen teaches verifying a payment for the 
reservation (Col. 5, lines 14-20). Therefore, it would have been obvious to one of ordinary skill 
in the art at the time of applicant's invention to modify the method of Acebo et al. and provide 
for a verification of a financial transaction as taught by Goheen, because a merchant would want 
to guarantee payment for their services before providing those services. 

As per Claim 16 , Acebo et al. fails to disclose a method wherein updating the inventory 
data includes deleting the inventory data from the hold table. However, Patel teaches a method 
in which the reserved trip is removed from the database once confirmed (Col. 7, lines 46-50). 
Therefore, it would have been obvious to one of ordinary skill in the art at the time of applicant's 
invention to modify the method of Acebo et al. and provide for the capability to delete already 
reserved trips as taught by Patel, because the system would only want to display available 
reservations to potential customers. 

As per Claim 17 , Acebo et al. fails to disclose a method further comprising deleting the 
reservation transaction, reservation items, and reservation inventory records and adding the 
matching inventory data to a corresponding SKU inventory record if the transfer of a monetary 
amount cannot be confirmed. However, Goheen teaches a method where a reservation will not 
be reserved if the payment is not authorized (Col. 5, lines 24-26). Therefore, it would have been 
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obvious to one of ordinary skill in the art at the time of applicant's invention to modify the 
method of Acebo et al. and prohibit a reservation from being completed if the payment is not 
authorized as taught by Goheen, because the merchant would only want to provide reservations 
for paying customers. 

16. Claims 18-19 and 21-23 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Acebo, U.S. Patent No. 6,023,679 in view of Patel, U.S. Patent No. 5,953,706. 

As per Claim 18 , Acebo et al. fails to disclose a method wherein transmitting the results 
of the processing includes transmitting a notification to a supplier corresponding to the process 
reservation request. However, Patel teaches a method where a reservation confirmation is sent to 
a service provider (Col. 6, lines 47-51). Therefore, it would have been obvious to one of 
ordinary skill in the art at the time of applicant's invention to modify the method of Acebo et al. 
and provide a notification confirming the results of a reservation request as taught by Patel, 
because this would inform the service provider to update their system to include the reserved 
trip. 

As per Claim 19 , Acebo et al. fails to disclose a method wherein the notification includes 
a confirmation number. However, Patel teaches a confirmation number that is relayed to the 
service provider (Col. 6, lines 47-51). Therefore, it would have been obvious to one of ordinary 
skill in the art at the time of applicant's invention to modify the method of Acebo et al. and 
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provide a confirmation number attached to the notification as taught by Patel, because this would 
allow one to be able to refer to a particular reservation through by way of reference number. 

As per Claim 21 , Acebo et al. fails to disclose a method wherein the notification includes 
a cost code associated with a supplier cost for the inventory item. However, Patel teaches 
notifying the service provider of the pricing information for the trip (Col. 7, lines 66-67; Col. 8, 
lines 1-3). Therefore, it would have been obvious to one of ordinary skill in the art at the time of 
applicant's invention to modify the method of Acebo et al. and provide a pricing information for 
the inventory items as taught by Patel, because it would simplify accounting records for the 
service providers when updating their systems. 

As per Claim 22 , Acebo et al. fails to disclose a method wherein transmitting the results 
of the reservation requests includes transmitting a confirmation to a user corresponding to the 
process reservation request. However, Patel teaches sending the user a confirmation of their 
request (Col. 1, lines 27-30; Col. 3, lines 56-58). Therefore, it would have been obvious to one of 
ordinary skill in the art at the time of applicant's invention to modify the method of Acebo et al. 
and transmit a confirmation notification to the user of the reservation as taught by Patel, because 
a customer would desire proof that their reservation has been confirmed, which would also 
provide the user with information regarding their reservation. 



As per Claim 23 , Acebo et al. fails to disclose a method further comprising obtaining a 
supplier confirmation of the transmitted notification prior to transmitting the confirmation to the 
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user. However, Patel teaches sending a confirmation to a service provider before notifying the 
user (Col. 1, lines 52-60). Therefore, it would have been obvious to one of ordinary skill in the 
art at the time of applicant's invention to modify the method of Acebo et al. and transmit a 
confirmation to the service provider before transmitting one to the user as taught by Patel, 
because that would allow for verification of the trip's availability before confirming with the 
user. 

17. Claims 30-33 are rejected under 35 U.S.C. 103(a) as being unpatentable over Acebo et 
al., U.S. Patent No. 6,023,679 in view of Goheen U.S. Patent No. 6,094,640 as applied to claim 
27 above, and further in view of Patel, U.S. Patent No. 5,953,706. 

As per Claim 30 , Acebo et al. fails to disclose the system further comprising at least one 
supplier corresponding to the one or more inventory items, wherein the travel server is operable 
to transmit a notification of the processed reservation transaction, reservation items, and 
reservation inventory records to the supplier associated with the process reservation request. 
However, Patel teaches sending the service provider a confirmation of the reservation request 
(Col. 1, lines 52-57; Col. 3, lines 56-58; Col. 6, lines 47-51). Therefore, it would have been 
obvious to one of ordinary skill in the art at the time of applicant's invention to modify the 
system of Acebo et al. and provide a notification confirming the results of a reservation request 
as taught by Patel because this would inform the service provider to update their system to 
include the reserved trip. 
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As per Claim 31 , Acebo et al. fails to disclose the system wherein the notification 
includes one or more cost codes operable to define a supplier cost authorization code for the 
processed reservation transaction, reservation items, and reservation inventory records. 
However, Patel teaches sending records and pricing information to the service providers 
regarding the user reservation (Col. 7, lines 66-67; Col. 8, lines 1-3). Therefore, it would have 
been obvious to one of ordinary skill in the art at the time of applicant's invention to modify the 
system of Acebo et al. and provide the service provider with cost information concerning pricing 
as taught by Patel. Patel provides motivation by pointing out the pricing information can be used 
to generate invoices for the users (Col. 8, lines 10-13). 

As per Claim 32 , Acebo et al. fails to disclose the system wherein the travel server is 
further operable to transmit a confirmation of the processed reservation request to the user 
associated with the process reservation request. However, Patel teaches sending a confirmation 
of the request to the user (Col. 1, lines 27-30; Col. 3,lines 56-58). Therefore, it would have been 
obvious to one of ordinary skill in the art at the time of applicant's invention to modify the 
system of Acebo et al. and provide the user a confirmation of their reservation request as taught 
by Patel, because that would allow for verification of the trip's availability before confirming 
with the user. 

As per Claim 33 , Acebo et al. fails to disclose the system wherein the travel server 
includes a communication component operable to obtain a standard formatted notification to a 
supplier and to generate and transmit a supplier specified formatted notification. However, Patel 
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teaches sending information and confirmation to a supplier (Col. 1, lines 52-57). Therefore, it 
would have been obvious to one of ordinary skill in the art at the time of applicant's invention to 
modify the system of Acebo et al. and provide certain information and confirmation to a service 
provider in a specific form as taught by Patel, because it would make it more convenient for the 
service provider to decipher the vital reservation information. 

18. Claim 20 is rejected under 35 U.S.C. 103(a) as being unpatentable over Acebo et al., U.S. 
Patent No. 6,023,679 in view of Patel, U.S. Patent No. 5953,706 as applied to claim 1 above, and 
further in view of Schiff et al., Pub. No. US2002/0082877 Al. 

As per Claim 20 , Acebo et al. fails to disclose wherein the notification includes 
utilization information. However, Schiff et al. teaches providing information regarding the 
reservation based on the user's intended use (0108). Therefore, it would have been obvious to 
one of ordinary skill in the art at the time of applicant's invention to modify the method of Acebo 
et al. and include providing the supplier with intended use preferences as taught by Schiff et al., 
because it allows the supplier to provide the user with a proposed itinerary that reflects the users 
preferences. 

19. Claims 37-41 and 56-58 and 60-61 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Acebo et al., U.S. Patent No. 6,023,679 in view of Sehr, U.S. Patent No. 
6,926,203 Bl. 
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As per Claim 37 and 39 , Acebo et al. fails to disclose a system wherein the travel server 
is further operable to obtain a reservation cancellation request from the client computer and to 
process pre-existing reservation transaction, reservation items, and reservation inventory records 
in accordance with the reservation cancellation request. However, Sehr teaches a system that 
allows a user to modify their request (Col. 7, lines 1-15; Col. 15, lines 52-61, Col. 24, lines 29- 
31). Therefore, it would have been obvious to one of ordinary skill in the art at the time of 
applicant's invention to modify the system of Acebo et al. and provide the user with the 
capability to cancel their reservation request as taught by Sehr, because it would be convenient to 
the user to have flexibility with their reservation. 

As per Claim 38 , Acebo et al. fails to disclose a system wherein the processing of the 
pre-existing reservation transaction, reservation items, and reservation inventory records include 
updating the inventory data corresponding to the cancelled reservation request. However, Sehr 
teaches a system in which a user can cancel or modify their reservation and then update the 
reservation database (Col. 24, lines 29-31; Col. 24, lines 47-58). Therefore, it would have been 
obvious to one of ordinary skill in the art at the time of applicant's invention to modify the 
system of Acebo et al. and provide the capability to update the inventory data regarding the 
reservation cancellation or modification as taught by Sehr, because the service provider would 
want to inform other users of the availability of once unavailable reservations. 
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As per Claim 40 and 41 , Acebo et al. fails to disclose a system wherein the travel server 
is further operable to generate additional reservation items records in accordance with the 
reservation modification request. However, Sehr teaches a system in which the modified 
information is forwarded and confirmed (Col. 15, lines 52-61). Therefore, it would have been 
obvious to one of ordinary skill in the art at the time of applicant's invention to modify the 
system of Acebo et al. and provide further records of any additional modifications as taught by 
Sehr, because the service provider would want to maintain proper record keeping in order to 
assure the user receives the services requested. 

As per Claim 56 , Acebo et al. discloses the method wherein the reservation action 
request is a reservation modification request, and wherein processing reservation transaction, 
reservation items, and reservation inventory records according to the reservation action request 
includes: 

- generating new reservation transaction, reservation items, or reservation inventory 
records corresponding to a new reservation portion of the modification request (C. 14, 
lines 8-12); 

- placing inventory item information corresponding to the new reservation transaction, 
reservation items, or reservation inventory records on hold (C. 1, 66-C. 2, line 16); 

- placing inventory item information corresponding to the pre-existing reservation 
transaction, reservation items, and reservation inventory records on hold (C. 1, 66-C. 
2, line 16); 
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updating the pre-existing reservation transaction, reservation items, and reservation 
inventory records (C. 1, 66-C. 2, line 16); 
Acebo et al. fails to explicitly disclose: 

- confirming the completion of a financial transaction corresponding to the cancellation 
request; and; 

- if the financial transaction is confirmed, updating an inventory item store with the 
inventory item information on hold. 

However, Sehr discloses a reservation modification transaction being forwarded to a database in 
order to be confirmed and updated (Col. 15, lines 52-61; Col. 21, lines 52-54; Col. 21, lines 52- 
54). Therefore, it would have been obvious to one of ordinary skill in the art at the time of 
applicant's invention to modify the method of Acebo et al. and provide for the capability to 
update reservation transactions and confirm payment for those transactions as taught by Sehr, 
because updating the reservation verifies that the user will receive the services requested. Also, 
confirming payment from a user guarantees the merchant will receive payment for the services 
they provide the user. 

As per Claim 57 and 61 , Acebo et al. fails to disclose a method further comprising 
updating inventory item utilization information in accordance with the cancellation request. 
However, Sehr teaches a method where particular specifications of the reservation are updated in 
the system (Col. 24, lines 29-31; Col. 24, lines 47-58). Therefore, it would have been obvious to 
one of ordinary skill in the art at the time of applicant's invention to modify the method of Acebo 
et al. in order to allow for specific reservation item updates as taught by Sehr. Sehr provides 
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motivation by revealing that the database will be informed in real-time about the status of all 
tickets the moment they are used for access or admission purposes. 

As per Claim 58 , Acebo et al. discloses a method wherein placing inventory item 
information on hold includes placing the inventory item information in a hold table (C. 2, lines 1- 
10). 

As per Claim 60 , Acebo et al. fails to disclose a method further comprising rolling back 
the pre-existing reservation transaction, reservation items, and reservation inventory records if 
the financial transaction cannot be confirmed. However, Sehr teaches a method in which a 
reservation is not reserved unless a payment is authorized (Col. 4,lines 60-67; Col. 5, lines 1-6). 
Therefore, it would have been obvious to one of ordinary skill in the art at the time of applicant's 
invention to modify the method of Acebo et al. to allow for rejection of a reservation if a 
payment is not authorized as taught by Sehr, because a merchant would not want to provide a 
service without payment for those services. 

20. Claim 59 is rejected under 35 U.S.C. 103(a) as being unpatentable over Acebo et al., U.S. 
Patent No. 6,023,679 in view of Sehr, U.S. Patent No. 6,926,203 Bl as applied to claim 50 
above, and further in view of Patel, U.S. Patent No. 5,953,706. 



As per Claim 59 , Acebo et al. fails to disclose a method wherein updating the inventory 
data includes deleting the inventory data from the hold table. However, Patel teaches a method 
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in which the reserved trip is removed from the database once confirmed (Col. 7, lines 46-50). 
Therefore, it would have been obvious to one of ordinary skill in the art at the time of applicant's 
invention to modify the method of Acebo et al. and provide for the capability to delete already 
reserved trips as taught by Patel, because the system would only want to display available 
reservations to potential customers. 

21. Claims 52-53 and 55 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Acebo et al, U.S. Patent No. 6,023,679 in view of Patel, U.S. Patent No. 5,953,706 and Goheen, 
U.S. Patent No. 6,094,640 as applied to claim 50 above, and further in view of Sehr, U.S. Patent 
No. 6,926,203 Bl. 

As per Claim 52 , Acebo et al. fails to disclose a method further comprising updating 
inventory item utilization information in accordance with the cancellation request. However, 
Sehr teaches a method where particular specifications of the reservation are updated in the 
system (Col. 24, lines 29-31; Col. 24, lines 47-58). Therefore, it would have been obvious to one 
of ordinary skill in the art at the time of applicant's invention to modify the method of Acebo et 
al. in order to allow for specific reservation item updates as taught by Sehr. Sehr provides 
motivation by revealing that the database will be informed in real-time about the status of all 
tickets the moment they are used for access or admission purposes. 
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As per Claim 53 , Acebo et al. discloses a method wherein placing inventory item 
information on hold includes placing the inventory item information in a hold table (C. 2, lines 1- 
10). 

As per Claim 55 , Acebo et al. fails to disclose a method further comprising rolling back 
the pre-existing reservation transaction, reservation items, and reservation inventory records if 
the financial transaction cannot be confirmed. However, Sehr teaches a method in which a 
reservation is not reserved unless a payment is authorized (Col. 4,lines 60-67; Col. 5, lines 1-6). 
Therefore, it would have been obvious to one of ordinary skill in the art at the time of applicant's 
invention to modify the method of Acebo et al. to allow for rejection of a reservation if a 
payment is not authorized as taught by Sehr, because a merchant would not want to provide a 
service without payment for those services. 

22. Claim 54 is rejected under 35 U.S.C. 103(a) as being unpatentable over Acebo et al, U.S. 
Patent No. 6,023,679 in view of Patel, U.S. Patent No. 5,953,706 and Goheen, U.S. Patent No. 
6,094,640 as applied to claim 50 above, and further in view of Sehr, U.S. Patent No. 6,926,203 
Bl and further in view of Patel, U.S. Patent No. 5,953,706. 

As per Claim 54 , Acebo et al. fails to disclose a method wherein updating the inventory 
data includes deleting the inventory data from the hold table. However, Patel teaches a method 
in which the reserved trip is removed from the database once confirmed (Col. 7, lines 46-50). 
Therefore, it would have been obvious to one of ordinary skill in the art at the time of applicant's 



Application/Control Number: 09/932,263 Page 24 

Art Unit: 3639 

invention to modify the method of Acebo et al. and provide for the capability to delete already 
reserved trips as taught by Patel, because the system would only want to display available 
reservations to potential customers. 



Conclusion 



Examiner's Note: Examiner has cited particular columns and line numbers in the 
references as applied to the claims below for the convenience of the applicant. Although the 
specified citations are representative of the teachings in the art and are applied to the specific 
limitations within the individual claim, other passages and figures may apply as well. It is 
respectfully requested that the applicant, in preparing the responses, fully consider the references 
in entirety as potentially teaching all or part of the claimed invention, as well as the context of 
the passage as taught by the prior art or disclosed by the examiner. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Fadey S. Jabr whose telephone number is (571) 272-1516. The 
examiner can normally be reached on Mon. - Fri. 7:30am to 4:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Hayes can be reached on (571) 272-6708. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

Fadey S Jabr 
Examiner 
Art Unit 3639 

FSJ 

Please address mail to be delivered by the United States Postal Service (USPS) as 
follows: 

Commissioner of Patents and Trademarks 
Washington, B.C. 20231 

or faxed to: 

(571) 273-1516 [Informal/Draft communications, labeled "PROPOSED" or "DRAFT"] 

Hand delivered responses should be brought to the Customer Service Window, Randolph Building, 401 
Dulany Street, Alexandria, VA 22314 



/30HN W.HAYES 
SUPERVISORY PATENT EXAMINER 



